In another factor analytic study, Geertsma and Chapman (1967) (Guertin and Baily, 1970: 115). The twelve factor matrices were rotated by both orthogonal (Varimax) and oblique (Promax) procedures.
The internal consistency of the &dquo;factor scores&dquo; (simple summation of the salient rating scales on each factor) and the total of fifteen scales were subsequently examined by computing Cronbach alpha coefficients. The Cronbach alphas were computed separately for house officers and attending staff, both for each of the twelve periods and for a total of all periods.
The interrater reliability for each of the fifteen rating scales was computed separately for house officers and attending staff. Interrater reliabilities for the fifteen scales were calculated by an ordinal data extension of the categorical data computation of intraclass correlation coefficients, as discussed by Landis and Koch (1977) .
RESULTS
The principal axes factor analysis resulted in two eigenvalues greater than 1.0 for eight of the twelve periods. On the other four periods, only the first eigenvalue was over 1.0. The first two eigenvalues, percentage of variance accounted for by the first two factors, and the correlation between the two factors resulting from the Promax rotations are shown in Table 1 for each of the twelve periods. Two factors were extracted for rotation for each of the twelve factor analyses, even though the Kaiser criterion indicated only one factor for periods 2, 4, 6, and 9. This procedure was followed in order to check the consistency of the pattern of factor loadings across all periods.
The factor patterns, in fact, were quite consistent, as indicated by the matrix of congruence coefficients presented as Table 2 . The lowest coefficients appear for period 9 when compared with all other periods. This was a result of all variables loading highly on the first factor in period 9.
The results of the twelve factor analyses are summarized in Table 3 , which presents the median factor loading and the range of the loadings for each of the fifteen variables across the twelve periods. The factor pattern values presented in Table 3 resulted from the Promax rotations.
Factor I has been given the shorthand label &dquo;problem solving&dquo; for convenience of discussion. It actually includes both procedural skills and cognitive ability. The first factor received its its highest loading on Factor I in seven of the twelve analyses, on Factor II in three of the analyses, and about equal loadings on the two factors in two analyses.
The label attached to Factor II is &dquo;interpersonal skills.&dquo; This factor received consistently higher loadings from ability to work effectively with health professionals other than physicians (item 11) and relationships with patients (item 12). In all instances except one, ward responsibilities (item 13) showed a higher loading on Factor II than on Factor I.
The internal consistency of the scales defining the two factors was calculated by means of Cronbach alpha coefficients. To calculate the alpha coefficients for the two factors, items 1 through 10, 14, and 15 were included in Factor I, and items 11 I 
